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Abstract

This descriptive research aimed to study QA in education operational Problems and their
solutions among non formal private school in Nakhonsawan. Population were 26 educationalQA
officers in non formal private school and 6 representative personnel of Nakhonsawan primary
education service area 1 and 3 and educational QA officers of QA passed non formal private school in
Nakhonsawan. We used questionnaire and semi structured interview guideline as tools. We conducted
self-administrative questionnaire and in depthed interview for data collection. We analyzed quantitative
data by frequency, percent, mean and SD and analyzed qualitative data by content analysis.The results
were:1) overall QA Problems were intermediate level. The main problem was QA prepareness. The
minimize problem was QA implementation. And 2) It was proposed that the original affiliation had to
educate personnel in non-formal private schools, and non-formal private schools’ administrators and
their committees had to set their schools’ goal to implement the internal quality assurance in their
schools. Schools had to maintain their up-to-date QA implementation evaluation, and accept their
factual results. Schools and the original affiliation should mutually address the problems and find
some approaches to improve internal quality assurance implementation in their schools for better
educational achievements in the future.

Keywords: Quality assurance, Non - formal private school
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